
computers. Literature reviews no 

longer need to involve sifting 

through and highlighting piles of 

papers alone in a dark room. 

Instead, PDFs of articles can be 

stored in Dropbox, uploaded to 

an iPad and annotated with an 

app such as GoodReader, shared 

with collaborators on Mendeley, 

and analyzed using your favorite 

QDAS program. Interview tran-

scripts, dry relics devoid of the 

emotion with which the words 

were spoken, can be given new 

life with programs such as In-

qscribe which, with one click on a 

line of the transcript, re-plays the 

recorded conversation. 

For those of us who came of age 
before personal computers and 
the Internet were even invented, 
these developments might be 
overwhelming. But, as inquirers 
into social life, and educators of 
the next generation of scholars, 
we can hardly afford to ignore 
them. The communities that we 
work with certainly aren’t. 

Dr. Paulus is a professor of quali-
tative research methods at the 
University of Georgia. She is a 
respected expert on the topic of 
the use of technology in qualita-
tive research and the co-author 
of Digital Tools for Qualitative 
Research.  

These are exciting times to be a 

qualitative researcher. The  

human experience that we seek to 

understand is ever evolving, and 

we are the ones who get to study 

its ebbs and flows. Perhaps the 

most prominent shift in our  

social worlds has been the digital 

turn –the layers of interactions 

that we engage in through smart 

phones, computers and other 

electronic devices. Understanding 

what it means to be human can 

no longer be limited to in-person 

observations, interviews and face-

to-face relationship building. 

Instead, we must also explore the 

online self – how the communi-

ties we work with are using e-mail, 

cell phones, social media – even 

Skype – to go about their daily 

business. So much of how we 

interact with each other takes 

place in a realm that is all too 

often neglected by qualitative 

researcher; not due to a lack of 

interest as much as an uncertainty 

about how to explore these new 

spaces in an ethical and  

manageable way.  

Technology, ever marching  

forward, has changed what it 

means not only to be human, but 

to engage in qualitative research 

more broadly. Whether described 

as “digital natives” or 

“Millennials”, researchers today 

need, and want, to know how to 

harness the power of their mobile 

devices, cloud computing and 

social media culture in their in-

quiries.   

While most researchers have at 

least heard of qualitative data 

analysis software (QDAS)  

packages such as ATLAS.ti, NVi-

vo and MAXQDA – tools that 

were developed by qualitative 

researchers, for qualitative  

researchers to help visualize and 

analyze data in powerful ways - 

fewer think about how digital 

tools are impacting every phase of 

the research process. From  

connecting with collaborators to 

reviewing the literature to  

generating data to representing 

findings, digital tools are, or 

should be, changing our practice. 

Blogs and social media, for  

example, can be used to share 

research updates with  

stakeholders and the participants 

themselves. Cloud-based note-

taking devices, such as Evernote,  

can be used on smartphones to 

capture images, audio and video 

segments in the field and then 

synchronize them for analysis on 

more powerful desktop  

Digital Tools for Qualitative Research: A World of Possibilities 
by: Trena M. Paulus, Ph.D., University of Georgia  
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Greetings and welcome to the Fall 

semester of 2015!  

We are eager to continue the 

success of last year’s reboot of the 

Interdisciplinary Qualitative  

Research Work Group (IQR).  

Last Spring term the group was 

relaunched after a several year 

hiatus. The reception from  

members of the campus  

community was stellar and we 

even ran out of space during our 

first Meet & Greet. The success 

continued as we welcomed Dr. 

Corey W. Johnson, then a faculty 

member at the University of  

Georgia, to discuss qualitative 

research for the purpose of social 

justice.  

This term, based on feedback 

from members, we are going to 

focus our time on the use of  

technology as part of qualitative 

research. We hope that you enjoy 

the article in this newsletter by Dr. 

Trena M. Paulus from the  

University of Georgia on the use 

of digital tools and that you will 

find the rest of information  

presented here to be helpful.  

Please consider coming to the 

events we are hosting this term as 

outlined here. We look forward to 

a great semester and to engaging 

with you as we explore ways in 

which technology can be utilized 

in our work as qualitative re-

searchers.  

Best. 

Dr. Yancey Gulley 

Dr. Glenda Prime 

Dr. Randolph Rowel 

A Message from the Convening Members 

ASCEND Grant Allows for Purchase of Software 

best known and most robust are 

NVivo and ATLAS.ti. Money 

from the ASCEND Grant has 

been used to purchase some of 

each of these software packages.  

NVivo is a product of QSR  

International and the company 

website indicates that it “enables 

you to collect, organize and  

analyze content from interviews, 

focus group discussions, surveys, 

audio, social media, videos and 

webpages.” 

The website for ATLAS.ti states 

that: “At its core, ATLAS.ti is a 

suite of tools that supports  

analysis of written texts, audio 

clips, video files, and visual/

graphic data. These tools are  

tightly integrated and designed to 

support the work flow of the  

qualitative researcher.” 

Since not every researcher is  

familiar with these tools and their 

functionality, a workshop will be 

offered on each software package 

during the Fall semester. These 

workshops will be facilitated by 

someone who uses the particular 

software in their research and 

highlight the basic functions while 

providing resources for gaining 

further insight into the higher 

level capabilities.  

As list of the labs that contain 

these software packages can be 

found in this newsletter. Within 

these labs, computers that have 

been loaded with the software 

have been labeled.  

The date/time /location of a 

workshop on the use of some of 

this software can also be found in 

this newsletter.  

On behalf of the Interdisciplinary 

Qualitative Work Group (IQR), 

Dr. Randolph Rowel submitted a 

grant request to the ASCEND 

program that was funded! The 

grant is to be used to provide 

qualitative data software on a 

number of computers in various 

computer labs around the Morgan 

State University campus. This will 

allow students, faculty, and staff 

who wish to utilize this software, 

direct access to it at no cost the 

individual; a cost that makes the 

use of such tools prohibitive for 

many. It is also our hope that 

those who teach qualitative  

methods courses will schedule 

time in the supported labs so that 

students can be familiar with 

these technological resources.  

There are several software  

packages on the market for  

assisting with various aspects of 

qualitative research. Two of the 

“It is refreshing to see 

discussion of the role of digital 

tools across the entirety of the 

qualitative research process; 

from tools to engage in and 

foster reflexive practice and 

collaboration, tools to review 

literature, generate, transcribe 

and analyse data, through to 

the writing about and 

representation of 

findings.  The book is well 

laid out and clearly written, 

with repeated sections across 

chapters helping the reader 

navigate the content.” 

- Christina Silver 
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Available from  

 

SAGE 

https://us.sagepub.com/en-us/nam/digital-tools-for-qualitative-research/book239271


Fall 2015 IQR Events Calendar 
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Workshop: Introduction to ATLAS.ti Software 

Dr. Randolph Rowel, Morgan State University 

Thursday, October 29th at 11:00am     Banneker 310 

 

Keynote Presentation: Digital Tools for Qualitative Research 

Dr. Trena M. Paulus, University of Georgia 

Thursday, November 12th at 11:00am     Banneker 112 

 

Social: End of Semester Meet & Greet 

Thursday, December 10th at 1:00pm     Banneker—First Floor Lobby 

ATLAS.ti & NVivo Software License Locations 

Location ATLAS.ti NVivo 

School of Community Health & Policy 

Portage 216 

15 2 

School of Education & Urban Studies 

Banneker 310 

10 1 

School of Social Work 

Jenkins ??? 

5 0 
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Recent / Upcoming Qualitative Publications  

from Morgan State Scholars 

Further Readings on Technology in Qualitative Research 

““I want to 

understand the 

world from your 

point of view. I 

want to know what 

you know in the 

way you know it. I 

want to understand 

the meaning of 

your experience, to 

walk in your shoes, 

to feel things as you 

feel them, to 

explain things as 

you explain them. 

Will you become 

my teacher and 

help me 

understand?”   

James P. Spradley 
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